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The Covivitas eChecker can provide a variety of eligibility output for your
clinic. You are probably already familiar with the Covivitas eChecker report,
but to learn more about this feature, visit the eChecker Library homepage:

http://www.covivitas.com/products echecker library.asp

And choose “How to Use the Covivitas eChecker”.

While the report is a tremendously valuable tool for both billing and front
office, it does not satisfy the need for proof of eligibility for individual
patients. Can the eChecker produce single receipts that can be placed in
individual charts or single labels that can be attached to superbills?

Yes, it can!

The eChecker can produce both types of documents! Let’s take a look at
some samples.

Sample 1 - The eChecker Receipt

The eChecker receipt is a full 8 1/2 by 11 inch document that represents the
information from the MediCal website and POS machine. The documents are
printed nightly to a specific printer or printers based on your choices. The
receipts can be used as proof of MediCal eligibility and represent all the fields
from the website and POS device.

But, the receipts also show appointment, patient and provider information
from your medical system as well! No more lost POS strips and web screen
shots. With the Covivitas eChecker Receipts, you will have the patient
information printed right on the printout!
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Sample 1 - The eChecker Receipt, cont.

Here’s an example:

COVIVITAS eCHECKER ELIGIBILITY RESPOMSE

Eligibility transaction performed by provider: ABC12345F
Eligibility Check Date: B2/12/2084

Medical System InfFarmation
Patient: 1234%% - Smith, John
Birthdate: 83/30/1996

bate of Appointment: B2/13/200L
Time of Appointment: B9 :4Bam
Provider: 16 - HARVEY ROSALES, WD

HediCal Response Information
Hame: SMITH, JOHH

Recipient ID: 123454789

Date of Service: B2/12/2084
bate of Birth: B83/308/1994
pate of Issue: Q271272004
Primary Aid Code: &8

First Special Aid Code:
Second Special Aid Code:
Third Special nid Code:

Recipient County: 19
HIE Humber :

EUE (Eligibility Werification) Humber: 4XXE7HRER

Eligibility Message:

LAST MAME: SHMITH. EUC #: LEXG7XXXX. CHTY CODE: 19. PRHMY AlD CODE: &60. -
MEDI-GAL ELIGIBLE WS HO S0G.

Because the document has the EVC number included, these receipts are
considered acceptable proof of eligibility for MediCal audits.
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Sample 2 - The eChecker Label

One of our clinic clients came up with the great idea of creating a small label
that includes appointment as well as eligibility information. These labels
could be printed every morning by the front office staff based on provider or
location and they could then be attached to charge slips and superbills.

The Covivitas eChecker Label Generator is a local software program that
extracts the label information from your medical system and creates
beautifully formatted 2 X 4* laser labels (Avery type 5363) that can be

printed on any Windows printer!

Here’s an example:

.
18524 XXXXXXXX, HEXXKXXXX 11/28/19%7

Appt Time/Date: 01:32pm 03/03/2004
Dr: & - SMITH, JOE, MWD
Becp ID:123456T7HF Cty: 19 Aid Code: 34

Eligibility Reaponse

LAST MAME: XXXX . BV #: XAXXXXEX. CHNTY CODE;:
19, PRMY AID CODE: 34. MEDI-CAL ELIGIBLE W/ NO
5CC. HEALTH PLAN MEMBER: PHPF-HEALTH NET: MEDICAL
CALL (800)&875-611 VIiDA MED GRP CALL:

(310) 214-8677. PCP: SMITH, JOE, WD

0. HCP:

b




Covivitas is very proud of the eChecker and its versatility. If you have a
special request or a suggestion for output or changes, please let us know.

You can contact Covivitas at:

Website Contact Form:
http://www.covivitas.com/moreinfo.asp

Email:
covivitas@covivitas.com

Toll Free:
(866) 877-5678

And be sure to fill out the Covivitas eChecker Eligibility Output Worksheet
that follows. This will help your Covivitas representative add new eligibility
output to your system quickly and easily.

And, happy eChecking!
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The Covivitas eChecker Eligibility Output Worksheet

Please use this worksheet to help your Covivitas representative properly
configure your eligibility output.

Introduction

L Do you wish to create:
[] Receipts
[1 Labels
2. What Medical software are you currently using?

Parameters of the Receipts

3. Would you like receipts for:

[1 MediCal Eligible Patients Only

[1 All Patients with an eligibility message including “NO
ELIGIBILITY FOUND”

[1 All patients regardless of message

4. Would you like your receipts to be printed automatically on a
nightly basis to a system printer?

L[] Yes
[J No
5. If yes, to which printer:
6. Would you like to send the results to multiple printers? If yes,
please describe how you would like the results dispersed to these

printers:




